
Privacy Policy 
 
This policy describes how Real Talk LLC handles information collected through this website, 
realtalkpsychology.com. It applies to website visitors. It does not govern the clinical records of 
people who receive psychological services from our practice. 

Information we collect through the website 
When you browse this site, standard technical information is collected automatically, including 
your IP address, browser type, device type, pages visited, and the approximate time and 
duration of your visit. We use analytics services, including Google Analytics, to understand how 
visitors use the site, and we run advertising through Google Ads, which may place cookies on 
your browser for measurement and remarketing purposes. 
 
If you contact us through a form or email address listed on this site, we receive the information 
you choose to send, such as your name, email address, phone number, and the content of your 
message. Please do not include detailed clinical information in a website inquiry.  

How we use this information 
We use website data to operate and improve the site, respond to inquiries, schedule initial 
consultations, and measure the effectiveness of our advertising. We do not sell personal 
information. We do not share it with third parties for their own marketing purposes. 

Third-party services 
The site relies on a small number of service providers, including our website host, Google 
Analytics, and Google Ads. These providers process technical data on our behalf under their 
own terms. Scheduling and clinical communication occur through SimplePractice, a practice 
management platform designed for healthcare, and are covered by the protections described in 
our Notice of Privacy Practices rather than by this policy. 

Cookies 
You can set your browser to refuse cookies or to alert you when cookies are placed. Doing so 
may limit some site functionality but will not affect your ability to contact us or to receive 
services. 



Email and text communication 
Ordinary email and text messaging are not fully secure channels. We keep administrative 
communication by these channels to a minimum and conduct clinical communication through 
the secure portal. If you email us first, we will assume you accept email for scheduling and 
logistical replies unless you tell us otherwise. 

Retention 
Website inquiry messages are retained as long as needed to respond and to maintain accurate 
administrative records, then deleted in the ordinary course. Clinical records are retained 
according to Texas law and professional standards, which is addressed in the Notice of Privacy 
Practices. 
 

Terms of Use 
 
These terms govern your use of realtalkpsychology.com, operated by Real Talk LLC. By using 
this site, you accept these terms. 

This website is not treatment 
The content on this site, including articles, journal posts, and service descriptions, is offered for 
general information. It is not psychotherapy, psychological advice, diagnosis, or treatment, and it 
is not a substitute for consultation with a licensed professional. Reading this site, submitting an 
inquiry, or scheduling a consultation does not create a therapist-client relationship.  

Emergencies 
This website and our contact channels are not monitored continuously and are not appropriate 
for emergencies. If you are in crisis or believe you may be a danger to yourself or someone 
else, call 911, go to the nearest emergency room, or call or text 988 to reach the Suicide and 
Crisis Lifeline. 

Scope of practice 
Our clinicians are licensed in Texas and provide services consistent with Texas law and 
applicable professional standards. Information on this site is written with Texas residents in mind 
and may not reflect the law or standards of other jurisdictions. Availability of services, including 
telehealth, depends on licensure and applicable regulations. 



Intellectual property 
The text, articles, and design of this site belong to Real Talk LLC unless otherwise noted. You 
may read, link to, and share our content for personal, noncommercial purposes with attribution. 
You may not republish, scrape, or reproduce substantial portions of the site without written 
permission. 

Accuracy and changes 
We work to keep the site accurate, including descriptions of services, clinicians, and insurance 
participation, but details change. Insurance participation in particular should be verified directly 
with our office and with your insurer before beginning services. We may modify or remove 
content at any time without notice. 

External links 
The site may link to third-party resources. We do not control those sites and are not responsible 
for their content or their privacy practices. 

Limitation of liability 
To the fullest extent permitted by law, Real Talk LLC is not liable for damages arising from your 
use of this website or reliance on its content. Nothing in these terms limits any duty owed to 
clients within an established treatment relationship, which is governed by professional and legal 
standards independent of this website. 

Governing law 
These terms are governed by the laws of the State of Texas. Any dispute arising from use of this 
website will be resolved in the state or federal courts located in Harris County, Texas. 
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